[Type here]
Installation and Repair of Telecommunications Equipment
LESTER B. PEARSON MOdUIe 21
Pearson Electrotechnology Centre R .
Telephone network systems installation

VOIP lab experiment#13

Creating a queue group in the PBX
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The purpose of the lab is to create a queue group for the company in the PBX. A queue group
is when a group of people from the same department which the phone will ring following a
queue.

1- Enter a queue number

2-Enter a queue name (the department)

Add Queue

Add Queue

CGlueue Number:

Queue Name:

Clueue Password:

Generate Device Hints: |

Call Confirm: ]
Call Confirm Announce:
CID Name Prefix:
Wait Time Prefix:
Alert Info
Static Agents:
P
Extension Quick Pick [ (pick extension) v

Dynamic Members:

e

Extension Quick Pick | (pick extension) v |
Restrict Dynamic Agents Yes E
Agent Restrictions | Call as Dialed v

3- Inthe extension quick pick, choose all the extension that belongs to this queue.
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4- In static agents chose the order of the queue. xxx.1 or xxx.2 and then xxx.3

5- In the fail over destination, choose an extension and choose any extension

Fail Over Destination

== choose one == ﬂ

6- Click on save and then apply config



